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Student Affairs Office

Mgr. Lucie Sehnálková StudentAffairs Officer for Physiotherapy 
study programme

lucie.sehnalkova@upol.cz +420 585 632 840

Mgr. Marie Poláková Secretaryof Centrefor Practical 
Training and Practical Teaching

cppv@upol.cz + 420 585 632 853

Centre for Practical Training and Practical Teaching



Portal & STAG
Courseregistration, timetables, exams, thesis…



Courses – lectures, seminars and practicals

• Obligatory course (A category) – studentsmustpassall of theenlistedcourses in 
thiscategoryduringtheirstudy.

• Elective course (B category) – studentsmust acquireat least 22 creditsby passinga 
correspondingnumberofcoursesduringtheirstudy.

• Optional course (C category) – studentsmust acquireat least 8 creditsby passinga 
correspondingnumberofcoursesduringtheirstudy. The optional course can be any 
course from any faculty of our university.

Student must acquire a minimumof 40 credits perone academic year. 

Theoptimal number of credits per one academicyear is 60 credits. 



Study plan



PORTAL and STAG –Study Agenda
https://portal.upol.cz/

Student‘suser name and passwordcanbefoundin theElectronicApplication.

https://portal.upol.cz/


PORTAL: Palacký University Information System 
https://portal.upol.cz/

https://portal.upol.cz/


Registration for courses
2nd to 11th September 2025

Registrationforcourses

Timetable

Everycourse registration must be completed in STAG. 



Examinations and Re-sits

• For all examination dates, register through STAG.

• You have THREE attempts to pass an exam.
• If you fail for the first time: first re-sit
• If you fail for the second time: second re-sit  

= usually a board examination 
• Allnon-completed coursesof thepreviousacademicyearmust

becompletedin the next academic year. 

Examination period:
• Winter semester: from12th January to 6th February2026
• Summer semester: from25th Mayto 30th June 2026



Checking the course of study

Thedeadlinefor thefulfilmentof study requirements for theacademic year 
2025/2026 is

4th September 2026

Alldeadlinescan alsobe found on theFacultywebsite:
https://www.fzv.upol.cz/en/students/study-guide/important-dates/

https://www.fzv.upol.cz/en/students/study-guide/important-dates/


Clinical practice

• From the 2nd to 4th year, students complete their clinical practice in aCzech

hospital/health institution. The clinical practice is organisedand approvedby the 

Department of Clinical Rehabilitation. 

• Student must complete all necessary administration(sign a contract) before 

commencing their practice at the Centre for Clinical Practice and Practical 

Teaching. Without a valid contract, the student cannot begin their clinical 

practice. 

• All expenses related to clinical practice are paid by the student (transportation, 

food, housing).

https://www.fzv.upol.cz/en/students/study/clinical-practice/

https://www.fzv.upol.cz/en/students/study/clinical-practice/


Completion of study

• Studentsmustacquireduringthewholecourseofstudy a minimum of
240 credits. 

• After thecompletionof therequiredcourses, studentsmayregister for
theFinalStateExamand Thesis Defence. 

• The standard lengthof theBc‘s study of Physiotherapy is 4 years. 

• Themaximal lengthofstudy is7 years(4 standard + 3 extendedyears).

• Studentsof theBachelorstudy programmeofPhysiotherapy are obliged

to payanannual tuition fee of EUR 8.000. 



Where to look for 
information & help



Faculty website
https://www.fzv.upol.cz/en/students/

https://www.fzv.upol.cz/en/students/


Student University Email
Outlook

https://cvt.upol.cz/en/email/

• Students are required to use their university email address when
communicating with the university staff (teachers, administration, etc.). 

• Studentsreceive important information on their university email address 
about deadlines, courses and exams. They are expected to check their 
university email address daily.

• UP Newsletter - monthly

• Recommendation– set theforwardingofemails fromtheuniversity email 
addressto your personalemail (seeSetting).

https://cvt.upol.cz/en/email/


Student Card (ISIC)
https://cvt.upol.cz/identifikacni-karty-ik/

• Access to the University and Faculty Libraries, canteen and various other 
services of the university. 

• Student discounts in UPointShop, theatres, cinemas, and various shops. 

Application process:
• Fill and send the application viathe electronic applicationorPortalwith 

your photo attached. Pay for the card via bank transfer.
• After receiving the email that your card is ready, book a date for collecting 

your card. You will receive a PIN code. 
• At the booked date, go to the IT Centeron BiskupskéSquare 1 and use your 

PIN code to receive your student card. 

https://cvt.upol.cz/identifikacni-karty-ik/


UP Services
https://www.fzv.upol.cz/en/students/

• WelcomeOffice – helpingforeignstudentswithVISA and residence
• Facultylibraryand university libraryZbrojnice
• School canteen
• Centre forStudentswithSpecialNeeds(https://cps.upol.cz/en/)

Clubs
• Sportsactivitiesand clubs– AcademicSport Center, StudentsClub
• Student clubs –PEPA (club for international students of FHS and MF)
• Buddies

https://www.fzv.upol.cz/en/students/
https://cps.upol.cz/en/


VISA
https://www.upol.cz/welcome-office/visa-residents-permit/non-eu-students/

All matters related to your VISA and theresidence permit must be
consulted with the Welcome Office UP.

EU citizens

EU health insurance

Reporting presence in the CR to the 
Foreign Police (in case of accommodation 

outside of the UP dorms)

Reporting a change of residence within 30 
days

Non-EU citizens

Czech health insurance

Reporting presence to the Foreign police (in 
case of accommodation outside of the UP 

dorms)

Visit the Welcome office to apply for a long-
term residence permit / long-term visa

https://www.upol.cz/welcome-office/visa-residents-permit/non-eu-students/


Healthcare
https://www.fzv.upol.cz/en/students/practical-information/health-safety/

For emergencies: call 112
• University Hospital– buildingA – emergencyroom& pharmacy(24/7)

For general healthcare–contact yourCzech health insurancecompany
• Moje ambulance, GP office–Šmeralova 10 street (581 074 074)
• Poliklinika Olomouc, GP office–dr. Přikrylová (585 506 146)
• Poliklinika Olomouc, dentist–dr. Hanos(585 506 303)
• Poliklinika Olomouc, gynaecologist–dr. Hamdanieh(585 506 223)

Psychological consultations, therapy
• Dr. Kristýna Zástavová (kristyna.zastavova@upol.cz) 

https://www.fzv.upol.cz/en/students/practical-information/health-safety/
mailto:kristyna.zastavova@upol.cz


UPlikace
• Available on Google Play 
• Create and manage your timetable
• Sign up for exams and check your study results
• Interactive map of all UP buildings, libraries, sport centersetc.



Orientation Day for International Students
9th September 2025 from9 AM

You will learn about:
• VISA and resident cards
• Insurance and how to solve problems
• Study responsibilities (tuition fees, course 

registration, FAQ)
• Healthcare
• Life in Olomouc (part-time jobs, cultural 

events, help)

Registrationon theWelcomeOffice website.

https://www.upol.cz/welcome-office/events/orientation-days/


What to buybefore the first class
UPOINT on

Horní 
náměstí 12 
(city center)



Mgr. Lucie Sehnálková
Student AffairsOffice, room2.052

lucie.sehnalkova@upol.cz; +420 585 632 840

Timeforquestions

mailto:lucie.Sehnalkova@upol.cz


Good luck! 
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